Tips & Tricks

How to Send an Error Trace to Accredo

Accredo reports errors that come from your Network, Operating System and from within Accredo
itself. Ignoring these errors can be costly, as they can report the first sign of data corruption,
hardware issues and other issues affecting your data.

If you are working in Accredo and an Error Window like the one below pops up, do not ignore it or
take a screen shot and email it to Accredo. A screen shot does not provide enough detail for
diagnosing the issue.

click the MAIL BUG REPORT button immediately.

AccredoSaturntd.exe x

@ An error occurred in the application. A Demonstration Error was generated and logged. 7" continue application |
f:> restart application |
mail bug report |} [} save bug report | 1, show bug report | 3  dose application |

This will generate an email to Accredo containing details of the error trace as well as a screen shot of
where you were in Accredo which will help us diagnose the issue quickly.

Please answer the questions on the email as to what you were doing and whether it can be repeated.

If you do not have email on the machine you are working on, click the save bug report button, then
contact Accredo Support or your QSP.
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Thank you for choosing to notify Accrede Support. Please provide as much detail as possible to assist in the resolution of this error.

What were you attempting to do when the error occurred? (Steps taken)

What happens if the process described above is repeated?

{noformat}system licencee : Accredo Saturn Demonstration Only

system serialno @1

company name ! ABC Holdings Limited

data path : C:\AccredoSaturnDemo126_21Nov17\DATAOOLY

server path : C:\AccredoSaturnDemo126_21Nov17\

date/time : 2017-11-21, 12:05:33, 998ms

comnuter name CVICTORIA -

Send your email to Accredo and one of our support team will respond as soon as possible.
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